
Strategic Pillar: Student Success
Priority Focus Initiative

Provide integrated, targeted 

support services that promote 

student success.

2.2 Holistic 

Student 

Supports

Talon's Market

2023-2024 2024-2025 2025-2026

4,415

3,213

1,825

1,547 1,188 927

2,868

2,025

898

Students Served Family Members Served

Student Accessibility Services (SAS)
Students Served

2023-2024 2024-2025 2025-2026

1,015
1,080

1,271

Mental Health

2023-2024 2024-2025 2025-2026

724

831 842

468
382 383

10 20 28

128

20

122

Counseling Center Mantra Health Therapy Mantra Health Psyc… Mental Health …

Learning Commons
Students Served

2024-2025 2025-2026

7,669
7,995

2.1 Provide social and academic 

enrichment programs that 

promote increased student 

engagement. 

Social & 

Academic 

Enrichment

Success Rate by Year

Honors Athletes Peer Leaders SGA Ambassadors

96.60%
89.27% 92.27% 92.31%

81.63%
94.70%

82.99%
71.84% 71.96% 69.57%

91.00% 89.10% 89.69%
82.83%

91.14%

Year 2023-2024 2024-2025 2025-2026
2025-2026 excludes Summer 
2026 data.



Pathways 

to Persistence 

Plans

2.4 Maximize success outcomes 

for all students in relation to 

persistence, degree and 

certificate completion, and 

transfer rate.  

FTIC Key Performance Indicators

12+ Credits in 1st
Term

30+ Credits in 1st Year Gateway Course in 1st
Year

Persistence from Fall to
Spring

Persistence from Fall to
Fall

Course Completion
Rate 1st Year

52.1%

22.8%

67.2%

87.9%

75.6% 76.4%

61.1%

25.8%

74.9%

90.0%
80.5% 81.0%

66.5%

30.0%

72.2%

90.3%

78.6%
85.2%

Cohort Fall 2022 Fall 2023 Fall 2024

2.3b Academic 

Excellence 

Plans

Credit Courses
Success Rate

Spring 2024 Spring 2025 Spring 2026

77.7% 79.7% 79.4%

Employ data-informed 

teaching and learning 

techniques to promote 

academic excellence and 

student achievement.

Regular and 

Substantive 

Interactions 

(RSI

Online Courses
Success Rate

Spring 2024 Spring 2025 Spring 2026

76.5% 77.8% 77.7%
2.3a Employ data-informed 

teaching and learning 

techniques to promote 

academic excellence and 

student achievement.
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